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LJM announces new auditing program, PAMS (Parcel Auditing Monthly Subscription) 
for lower volume shippers.   

New parcel auditing service, PAMS (Parcel Auditing Monthly Subscription), set to 
change the game for smaller shippers. 

Melville, NY – May 01, 2011 

LJM, the premier carrier invoicing company in the parcel industry, is pleased to announce a new 
parcel auditing service, PAMS (Parcel Auditing Monthly Subscription).  Designed specifically to 
meet the needs of the small to medium size business, the new program, PAMS will enable lower 
volume shippers to take advantage of LJM’s state of the art proprietary auditing software and 
years of logistics experience, while paying a nominal monthly subscription fee.   

Ken Wood, President of LJM states “There is a market for companies that ship but do not have 
the volumes to justify a comprehensive auditing service.   Most parcel auditing service firms do 
not engage shippers that incur less that 5K in weekly parcel shipping costs as the cost of auditing 
those bills and then billing the client back does not make economic sense after the administrative 
costs.  In addition, the smaller companies do not have the resources to conduct detailed audits 
themselves, and therefore are losing money each month from overcharges and erroneous shipping 
charges”.   

To address this untapped market, LJM is offering shippers that are incurring less than 5K in 
weekly parcel shipping costs a monthly subscription service.  The new program (PAMS) 
provides the same level of service as LJM provides for larger shippers, including identifying 
discrepancies and errors, reporting variances to carriers and providing full reporting capability to 
analyze your shipping strategy month to month.   

“There are numerous carrier billing mistakes, service delivery failures, and erroneous accessorial 
charges that occur on each shipping invoice.  An audit of a company’s electronic carrier invoices 
will save companies substantially on their shipping costs”, states Ken. 

The benefits are reduced administrative expenses and the assurance that a company’s parcel bills 
are accurate and that they are recovering any overcharges.  Through the reports generated, 
companies can make better decisions about how to ship, which carrier to use and the optimal 
service type.  

LJM specializes in Parcel Auditing and Consulting, and through our services help companies 
recover fees from overcharges and erroneous shipping charges.  We also offer Carrier Contract 
Negotiation support services, which allow shippers to lower their rates, lower their shipping 
spend and increase profitability.  More information about LJM may be obtained from the 
company's web site at www.myljm.com. 

 


